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The aim of this newsletter is to keep you up to date with any developments or changes regarding information services and information resources in general.  It will also highlight new resources that you may find useful.
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Electronic Resources
New database - MarketLine 

After trialling it in June the library has subscribed to MarketLine database.  It offers a comprehensive collection of company, industry and country information extending across 200+ countries and 2000+ major industry sectors.  MarketLine is produced by Datamonitor and provides access to their reports.
MarketLine can be accessed via SuperSearch – Find Database tab or via Multi Database Search Tab – Company & Industry Information subject set (http://search.lib.unimelb.edu.au) 
Emerald Digital Back-files

Emerald is a leading publisher of management research.  The Library has recently purchased Emerald Digital Back-files through the Research Support Fund (RSF).  These back-files will deepen our access to more than 60,000 full-text articles in over 120 peer-reviewed journals covering a broad spectrum of management subjects.
Restrictions using Harvard Business Review via Business Source Premier (Ebsco Publishing)
 
The Library currently provides electronic full-text access to Harvard Business Review (HBR) via the Ebsco Publishing database Business Source Premier.  A joint statement by Harvard Business School Publishing (HBSP) and Ebsco has been circulated to academic libraries reminding them that they can only provide access to articles in HBR via Ebsco for the purpose of academic research.  ‘Academic research’ does not include HBR articles in course packs, persistent links to articles (eg: via the LMS) or articles assigned for other course work.  
 
There is an option to upgrade our subscription to allow use of HBR (via Ebsco) for course use, however, at this stage we have not upgraded our subscription so the restrictions noted above apply.  There are alternative methods of making HBR articles available for course work eg: via Readings Online; in printed reading packs.  If you have any queries about this or would like more information please contact Trish Wilson: trish@unimelb.edu.au or Ann Wallis: amwallis@unimelb.edu.au 


General News
Library Survey Results

The University Library conducted a survey in May 2008 seeking client views and to identify key concerns.  The results of the survey will assist the library to identify, prioritise and manage key issues affecting clients.  This survey was previously conducted in 2005.

The survey consisted of 50 statements and respondents were asked to rate each statement twice, first to measure the importance of each statement, and second to measure their impression of the Library’s performance on each statement.

There were a total of 6040 responses received of these 171 indicated that they used the Giblin library the most (2.8% of all responses).

Five of the 10 most important factors ranked by Giblin library respondents also appeared on the list of top 10 statements with the largest gap between importance and performance.   These were:

· Searching online using SuperSearch for full text journal articles and other information is easy and intuitive 

· I can always find the electronic resources (full text journal articles and other information) provided by the library

· Opening hours meet my needs

· The library collection is adequate for my needs

· When using the Library I can always find the print resources I am looking for on the shelves

Three of the 10 most important factors also appear in the highest performing factors list:

· Library staff are friendly and helpful

· Library electronic tools and resources are easily accessible from my home/office

· The library catalogue is easy to use.

Statements in relation to computer access in the library had the largest gaps between importance and performance.

The sub-set of results based on responses by Giblin Library users is similar to the overall results.

Thanks to all those who completed the survey.  Feedback and suggestions on how we can improve our services and collections are always welcome.


If you have any queries, feedback or suggestions about any of the information in this newsletter, please contact Trish Wilson, Economics & Commerce Librarian: trish@unimelb.edu.au or Ann Wallis, Information Consultant: amwallis@unimelb.edu.au 
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